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CAI CACH DIA PHUONG

TP HCM: Bén Cat ra mit M6 hinh “Hanh chinh céng luu dong”

Ngay 13/5, tai Khu phd Tan Hung, UBND phudng Bén Cat t6 chirc 18 ra mat mo hinh
“Hanh chinh cong luu dong”.

Theo dQ, mo hinh “Hanh chinh céng luu déng” s€ duogc thuc hién dinh ky vao tl}L’l’ tu
hang tuan, luan phién tai Van phong Khu pho Tan Hung va Van phong Khu pho Lai
Khé.

Noi dung tap trung vao viéc huong dan, hd tro nguoi dan dang ky tai khoan va sir dung
dich vu cong truc tuyén thong qua Cong dich vu céng qudc gia va Hé thong thong tin
giai quyét thu tuc hanh chinh.
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Cac hoat dong cu thé bao gém: huéng dan truy cap hé théng; nop ho so truc tuyén; lua
chon co quan cung cép dich vu; tra ctru thu tuc hanh chinh; thanh toan truc tuyén; danh
gia su hai long; giri phan anh, kién nghi; theo doi tinh trang hd so va dam bao an toan,
bao mat thong tin tai khoan.

Bén canh do, phuong ciing phdi hop véi cac nha mang dé hd tro nguoi dan cai dat va su
dung chir ky s, gop phan nang cao tinh tién ich va hiéu qua cua cac dich vu cong truc
tuyén. (Khoahocphothong.vn 13/5)
https://khoahocphothong.vn/ben-cat-ra-mat-mo-hinh-hanh-chinh-cong-luu-dong-
266193 .html

Quing Ninh: Ra soat, cit giam thoi gian giai quyét thi tuc hanh chinh

Xac dinh cai cach hanh chinh 1a mot trong 3 dot pha chién lugc, Quang Ninh dang tiép
tuc ddy manh ra soat, tai cau trac quy trinh, cat giam thoi gian giai quyét thi tuc hanh
chinh (TTHC) theo hudng sb hoa, lay nguoi dan va doanh nghiép lam trung tam phuc
vu. Qua do, tirng budc nang cao chat lugng giai quyét TTHC, cai thién mdi trudng dau
tu, kinh doanh trén dia ban tinh.

Ngay tir ddu nim 2026, UBND tinh Quang Ninh da chi dao cac co quan, don vi, dia
phuong thuong xuyén ra soat, tai ciu tric quy trinh TTHC, cét giam cac budc khong
can thlet dam bao yéu cau chi dao cta Trung wong va cua tinh. Pong thoi ddy manh
phan cép, Gy quyén tdi da cho cong chic, vién chue tham dinh, phé duyét ho so TTHC
ngay tai Trung tam Phuc vu hanh chinh cong cap tinh, cAp xa, pht hop cho viéc chuyén
ddi s6 quy trinh giai quyét, ting cuong xtr 1y hd so trén moi trudng dién tur.

Tir dau nam dén nay, cac s&, ban, nganh da tham muu UBND tinh uy quyén ban hanh
34 quyét dinh cong b6 danh muc TTHC va 25 quyét dinh phé duyét quy trinh nd1i bo
trong giai quyét TTHC va cap nhat 1én Co so dit liéu qubc gia vé TTHC. Pong thoi chil
dong xdy dung, cong bd quy trinh ndi bo TTHC theo hudng cu thé hoa cac budc thuc
hién, thoi gian xir Iy va trach nhiém cta ting bd phan, ca nhan co lién quan, gop phan
nang cao tinh cong khai, minh bach, tao diéu kién thuan loi cho t6 chirc, c4 nhan trong
qua trinh tiép can va thuc hién TTHC.

Cung v61 nhiém vu kiém soat, ra soat, tai cdu tric quy trinh, cat giam thoi gian giai
quyet TTHC, UBND tlnh cing tang cu.’O’ng cong tac phan cap, uy quyen giai quyet
TTHC phu hop voi yéu cau thyc té. Tir ddu naim dén nay, tinh da phan cap 56 TTHC
cho céc sé, nganh thudc cac linh vec KHCN, cong thuong va ndi vy; iy quyén cho Chu
tich UBND tinh phé duyét 49 TTHC thudc linh vuc KHCN. (Thuonghieucongluan.vn
13/5)
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Kiosk thong minh tai Thanh Héa: Lwe day "kép" cho hanh chinh xanh va tai

chinh so

Lay cai cach thi tuc hanh chinh lam muc tiéu xuyén sudt, Agribank vira qua dd hd trg
tinh Thanh Hoa trién khai mé hinh Kiosk thong minh. Pay 1a budc dot pha mang tinh
budc ngodt, khong chi gitip ngudi dan tiép can dich vu cong nhanh chéng, minh bach
ma con mo ra khong gian trai nghi¢ém h¢ sinh thai tai chinh sb hién dai, an toan va toan
dién.

Trong bdi canh nén kinh té dang chuyén dich manh mé hudng t&i s6 hoa toan dién, viéc
rut ngan khoang cach gilta ngudi dan, doanh nghi€p voi cac co quan quan ly nha nudce
va to chirc tin dung 1a yéu cau cép thiét. Dung trude bai toan do, nganh Ngan hang da
va dang di tién phong trong cong cudc chuyén (101 s, tao lap nhitng nén tang vimg chic
gitip moi tang 16p nhan dan d& dang tiép can ngudn vbn va cac dich vy tai chinh.

Nham hién thuc hoa muc tiéu dua dich vu cong dén gén hon v61 cOng déng, vira qua,
Ngéan hang Nong nghiép va Phat trién nong thon (Agribank) dd phdi hop, hd tro tinh
Thanh Hoa trién khai thanh cong mé hinh Kiosk thong minh cting hé thdng xac thuc,
cép ban sao sd tai liéu dién tr. Diém dic biét va mang tinh dot pha cua Kiosk thong
minh nay khéng chi ndm & viéc cung cdp cac dich vu hanh chinh céng thuan tay, ma
con ¢ kha nang tich hop sau rong cac dich vu ngan hang hién dai.

Thiét bi nay di vuot ra khoi gidi han ciia mot ¢ may xur 1y tha tuc, chuyén hoa thanh
mot "diém cham" da tién ich thuc su. Gio day, chi vo1 nhirng thao tdc don gian trén man
hinh, ngudi dan co thé dong thoi giai quyét cac tha tuc hanh chinh, vira thuc hién cac
dich vu tai chinh thiét yéu nhu m¢ tai khoan, thanh toan truc tuyén cac loai phi, 1¢ phi,
hay tiép can cac san pham tin dung. Mbi Kiosk dong vai trd nhu mot "dai st 8", dua tai
chinh toan dién len 101 vao doi song, dac biét phat huy hiéu qua tai khu vye nong thén,
vung sau, vung xa la noi diéu kién tiép can dich vy ngan hang truyén théng van con
nhiéu rao can. (Thoibaonganhang.vn 14/5)
https://thoibaonganhang.vn/kiosk-thong-minh-luc-day-kep-cho-hanh-chinh-xanh-va-tai-
chinh-s0-181974.html

Quing Ngii diy manh cii cach hanh chinh, chuyén doi s6

Quang Ngai dat muc tiéu day manh cai cach hanh chinh, nang cao hiu qua quan tri va
nang luc canh tranh cap tinh gan voi phat trién khoa hoc cong nghé, d6i méi sang tao va
chuyén d6i sd trong giai doan 2026 - 2030.

Theo ké hoach, tinh huéng dén xdy dung nén hanh chinh hién dai, cong khai, minh
bach, 14y ngudi dan va doanh nghi¢p lam trung tam phuc vu. Quang Ngai s& day manh
img dung cong ngh¢ so trong quan ly, diéu hanh va cung cap dich vu cong; phat trién
chinh quyén s, kinh té s6 va xa hoi s6.
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Tinh dit muc tiéu dén ndm 2030, 100% thu tuc hanh chinh du diéu kién duoc cung cép
truc tuyén toan trinh; 100% hd so, két qua giai quyét thu tuc hanh chinh dugc s6 hoa, tai
st dung; ty 1¢ thanh toan truc tuyén dat trén 80%; murc do hai long cua nguodi dan va
doanh nghiép dat tir 95% tro 1én.

Bén canh d6, Quang Ngai tap trung cai thién manh m& moéi truong dau tu, kinh doanh;
nang cao cac chi s6 PAR INDEX, PAPI va PCI. Tinh ciing huéng dén phat trién kinh té
s6 chiém khoang 30% GRDP, thu hiit thém nhiéu dy an FDI cong nghé cao va thuc day
hé sinh thai d6i méi sang tao, tao dong luc ting truéng nhanh va bén viing trong giai
doan mai. (Quangngaitv.vn 13/5)
https://quangngaitv.vn/quang-ngai-day-manh-cai-cach-hanh-chinh-chuyen-doi-so-
6519741 .html

Ha Tinh xdy dyng nén hanh chinh hién dai dwa trén dir liéu s6 va tri tué nhan tao

Tinh Ha Tinh hudng t6i xay dung nén hanh chinh hién dai, chuyén nghiép, van hanh
dua trén dir liéu so, ng dung hiéu qua cong nghé s6 va tri tué nhén tao, bao dam hoat
dong thong subt, theo thoi gian thuc, 14y ngudi dan, doanh _nghiép lam trung tam phyc
vu hoat dong hi€u luc, hi€éu qua theo muyc ti€éu chung dugc dé ra.

Thong tin tr UBND tinh Ha Tinh cho biét, dja phwong nay vira ban hanh K& hoach cai
cach hanh chinh (CCHC) nha nuéc giai doan 2026 — 2030 véi nhiéu muc tiéu, giai phap
mang tinh dot pha, huéng to1 xay dung nén hanh chinh hién dai, chuyén nghiép, van
hanh trén nén tang dir liéu s va tri tué nhan tao, ldy ngudi dan va doanh nghiép lam
trung tam phuc vu.

Mot trong nhiing yéu cau xuyén sudt dugc tinh nhan manh 1a moi hoat dong cai cach
hanh chinh phai xuat phat tir loi ich ctia nguoi dan, doanh nghiép; ldy mirc do hai long
ctia nguoi dan 1am tiéu chi danh gia chat lwong phuc vu ctia co quan hanh chinh Nha
nuéc. UBND tinh yéu cau ngudi dung dau cc sé, nganh, dia phuong xac dinh CCHC 1a
nhiém vu trong tam, xuyén sudt; déng thoi gén két qua thuc hién nhiém vy vdi cong tac
danh gi4 thi dua, khen thuong va trach nhiém quan 1y, diéu hanh.

Trong giai doan 2026 — 2027, Ha Tinh phan diu ty 1& ngudi dan, doanh nghiép hai long
khi sir dung dich vu cong truc tuyén dat trén 95%; ty 1€ dich vu cong truc tuyén toan
trinh dat trén 85%; ty 1& thanh toan truc tuyén trén cong dich vu cong qubc gia dat trén
70%. Dén giai doan 2028 — 2030, dia phuong nay dat muc tiéu duy tri méic do hai long
cua nguoi dan, doanh nghiép trén 95%; riéng cac linh vuc dat dai, xay dung, dau tu dat
trén 90%. Pong thoi, ty 1& khai thac, sir dung lai dit liéu s6 hoa trong giai quyét thi tuc
hanh chinh dat trén 95%. (Daibieunhandan.vn 14/5, Xuan Sinh)
https://daibieunhandan.vn/ha-tinh-xay-dung-nen-hanh-chinh-hien-dai-dua-tren-du-lieu-
so-va-tri-tue-nhan-tao-10416890.html
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Hué: Khong chi la thir hang SIPAS

Theo két qua Chi s6 hai long ctia ngudi dan ddi voi su phuc vu clia co quan hanh chinh
nha nude (SIPAS) nam 2025 vira duoc Bo Noi vu cong bd ngay 11/5, thanh phd Hué
vao top 5 ca nudc, ting 10 bac so v4i ndm trude. Két qua nay khong chi 1a su cai thién
vé thir hang, ma con phan anh nhiing chuyén dong trong cai cach hanh chinh, chuyén
d6i s6 va chét luong phuc vu nguoi dan tir thanh phd dén co so.

Mot budi sang dau tuan tai Trung tim Phuc vu hanh chinh cong thanh phé Hué, kha
dong nguoi dan dén 1am tha tuc nhung khéng con canh chen chuc, sbt rudt cho doi nhu
truée. O quay tiép nhan hd so, mot can bd vira hudng din nguoi dan quét ma QR tra
ctru thu tyc, vira hd tro ndp hod S0 tryc tuyén ngay trén dién thoai. Chi vai phut sau, hd
50 dugc tlep nhén, mi tra ctu tién do ctng dugc gui vé may. Nhing thay d6i tuong nhod
ay dang dan trd nén quen thudc tai nhidu co quan hanh chinh ¢ Hué.

Tai xd Phu Vinh, m6 hinh “Thir 7 s6” dugc trlen khai nham hd tro ngudi dan dang ky
dinh danh dién tir, str dung dich vu cong truc tuyen thanh toan khong dung tién mat, cai
dat chir ky s6 ca nhan hay tiép can cac nén tang so. Piéu dang chu y 1a cac nhém duoc
vu tién hd trg cha yéu 1a ngudi cao tudi, nguoi yéu thé va ho kinh doanh nho.

Trong qua trinh hd tro, can bd dia phuong khong chi hudng dan thao tac ky thuat ma
con tryc tiép cam tay chi ting budc dé nguoi dan lam quen véi cac Gmg dung sb.

Ong Pham Phung, Pho Chu tich UBND xi Phu Vinh cho biét, kho nhat khong phai trién
khai phan mém ma 13 thay ddi thoi quen ctia ngudi dan. “Nhiéu nguoi 16n tudi ban dau
ngai dung dién thoai dé 1am thu tuc hanh chinh vi so sai hodc khong biét thao tac.
Nhung khi duoc huéng dan cu thé, théy thuan tién hon thi ho bat dau chu dong su
dung”, 6ng Phung néi. (Huengaynay.vn 14/5)
https://huengaynay.vn/chinh-tri-xa-hoi/cai-cach-hanh-chinh/khong-chi-la-thu-hang-
sipas-165586.html

Lam Pong: Pwa cong nghé dén gan dén

Pua vao van hanh robot thong minh tich hop tri tu¢ nhan tao (Al) trong giai quyet thu
tuc hanh chinh, xa Tan Ha Lam Ha dang timg budc thay d6i tu duy phuc vu, 1iy su
thuan tién va hai long cua nguoi dan lam muc ti€u trong hanh trinh xay dung chinh
quyén sb.

Tu sang sém, nhiéu nguoi dan da c6 mat tai Trung tdm Phuc vu hanh chinh cong xa Tan
Ha Lam Ha dé thyc hi¢n cac thu tuc lién quan dén dat dai, ho tich, chung thuc.

Gitra khong gian lam viéc nhon nhip tai Trung tdm Phuyc vu hanh chinh cong xa Tan Ha
Lam Ha, hinh anh robot lién tuc phat giong n6i huéng din, hd tro nguoi dan lay sé thi
tir va tim dung quiy tiép nhan hd so. Pong thoi, chu dong di chuyén dén gan nguoi dan,
cti dau chao va huéng dan thyc hién thi tuc hanh chinh d tré thanh diéu dic biét.


https://huengaynay.vn/chinh-tri-xa-hoi/cai-cach-hanh-chinh/khong-chi-la-thu-hang-sipas-165586.html
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Thao tac trén man hinh cam tmg, ba Nguyén Thi Hoa - nguoi dan dia phuong chia sé
rang, ban dau ba nghi robot chi mang tinh giéi thiéu cong nghé. Nhung khi truc tiép sir
dung, ba nhan thidy moi thao tic déu kha don gian, d& hiéu. “Nguoi 16n tudi nhu toi
nhiéu khi ngai hoi can b vi so 1am phién. Nay c6 robot huéng dan tir ddu nén thay
thoai mai hon. N6 chi tirng budc rd rang, minh cling chu dong hon khi Iam thua tuc”, ba
Hoa noi.

Robot Al dugc tich hop tri tué¢ nhan tao voi kha nang hd trg tra ctru thu tuc hanh chinh,
quét md QR, hudng dan dén timg qudy tiép nhan phu hop va giai dap cac cau hoi pho
bién bang giong noi tleng Viét. Nhimng khau trude day can b phai truc tiép hudng din
ngay tir khu vuc tiép dén thi nay dugc hd tro nhanh chong hon nhd cong nghé.
(Baolamdong.vn 14/5, Than Thu Hién)
https://baolamdong.vn/ua-cong-nghe-den-gan-dan-441731.html

LINH VUC CAI CACH

Tién ich cap hd chiéu qua ing dung VNeID

Tu ngay 01/5/2026, Cyc Quan ly xuét nhap canh chinh thirc trién khai dich vu cong cap
ho chiéu pho thong ¢ trong nudce trén img dung VNelD.

Theo d6, cong dan Viét Nam chi can c6 tai khoan dinh danh dién tr mutc d6 2 dang hoat
dong va cai dat ung dung VNelD trén dién thoai di dong la co thé thyc hién thi tuc cap
ho chiéu truc tuyen ma khong can truc tiép dén co quan chirc nang. Dt lidu ho so dugc
tu dong chuyén vé Cong dich vu cong Bo Cong an dé tiép nhan va xtr 1y theo dung quy
trinh hién hanh.

Viéc trién khai dich vu cong cip ho chiéu trén nén tang s6 mang lai nhiéu loi ich thiét
thuc cho nguoi dan. Thay vi mat thoi gian di lai, chd doi va chuan bi nhiéu giay to nhu
trude day, nguoi dan co thé thao tdc moi thu tuc ngay trén dién thoai thong minh.

Bén canh d6, viéc s6 hoa va dong bo dir lidu gitip qua trinh tiép nhan, xir Iy hd so duoc
thuc hi¢n nhanh chong, chinh xac va thuan tién hon. Nguoi dan cé thé dé dang theo doi
tién d6 xur Iy hd so, nhan thong béo truc tuyén va chit dong nim bt tinh trang giai quyét
thi tuc. Qua do, tinh cong khai, minh bach trong cai cach hanh chinh tiép tuc duoc nang
cao, han ché phién ha va tao su hai long cho nguoi dan. (Congly.vn 14/5, Thanh
Phuong)

https://congly.vn/tien-ich-cap-ho-chieu-qua-ung-dung-vneid-522074.html

QUAN LY HANH CHINH

Nghé An: Quyét liét chan chinh 1€ 16i 1am viéc, phdn d4u hop truwc tuyén dat 60%
tré 1én

Ngay 04/5/2026, Uy ban nhan dan tinh Ngh¢ An ban hanh K& hoach s6 333/KH-UBND
ve€ vi€c trién khai thuc hién Quyét dinh s6 534/QD-TTg cua Thu tuéng Chinh phu va


https://baolamdong.vn/ua-cong-nghe-den-gan-dan-441731.html
https://congly.vn/tien-ich-cap-ho-chieu-qua-ung-dung-vneid-522074.html
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Két luan sd 226-KL/TW ctia Ban Bi thu trén dia ban tinh. K& hoach nhim tao chuyén
bién r0 nét trong nhan thurc, hanh dong ctia ddi ngli can bo, cong chure, vién chic, dong
tho1 d61 méi phuong thire diéu hanh theo hudng khoa hoc, sat thuc tién.

Ngay trong nim 2026, tinh phan dau giam t6i thiéu 10% sb hoi nghi, déng thoi dam bao
ty 1€ hoi nghi truc tuyén dat tr 60% trd 1€n va tryc ti€p tir 40% trd xudng.

Bén canh do, dia phuong ciing dat muc tiéu xu Iy thu tuc hanh chinh trén moi truong so
va sd hoa van ban dat 95% tr¢ 1én. Cac co quan, dia phuong phai thue hién cit giam tdi
thiéu 15% sd lwong van ban hanh chinh mdi nam.

Trir cdc van ban mat, tinh yéu cau bao dam 100% van ban trao d6i gitra cac co quan
hanh chinh nha nuéc dugce thuc hién dudi dang dién tir va ky so.

Ché d6 hoi hop cling duoc yéu cau d6i m&i manh mé theo huong chi t6 chirc khi that su
can thiét va kiém soat chit ché thoi gian. Cu thé, hoi nghi quan triét, trién khai dién ra
khong qua mot budi; hoi nghi chuyén mén, nghiép vu khéng qua 1 ngiy; va cac hoi
nghi quan trong can thao luan khong kéo dai qua 1,5 ngay. (Baonghean.vn 13/5)
https://baonghean.vn/nghe-an-quyet-liet-chan-chinh-le-loi-lam-viec-phan-dau-hop-truc-
tuyen-dat-60-tro-len-10336635.html

Cao Bing: Phuong Nung Tri Cao tip huin hé thong chinh quyén Al cho 60 hoc
vién

Chiéu 13/5, UBND phuong Ning Tri Cao t0 chirc Hoi nghi tdp huén hé théng chinh
quyén Al nham nang cao nang luc rng dung tri tu¢ nhan tao (Al) cho 60 can b, cong
chtrc, vién chirc cac phong, ban, don vi tryc thuoc UBND phuong.

Céc hoc vién dugc tip huan tong quan vé hé sinh thai chinh quyén Al vdi cac ndi dung:
Tro 1y 40 hd tro can bo trong thuc thi cong vu; kho tri thuc Al da tﬁng, chinh théng, bao
mat; nhitng 1¢1 ich va kha nang ung dung trong cai cach hanh chinh, nang cao hiéu qua
xtr Iy cong viée tai co so; hudng dan thuc hanh ky nang “ra 1énh cho AI” (prompt AI)
dé dat hiéu qua cao trong soan thao van ban, tong hop thong tin va xur ly cong viée
chuyén mén; huéng dan quy trinh nap du liéu dia phuong, thiét 1ap tro 1y 4o chuyén biét
cho tig phong, ban nham phuc vu tot hon cong tac chuyén mon cua ting don vi.

Trao d6i, thao luan nhimg kho khan, vuong mic trong qua trinh tmg dung Al vao thuc
tién cong viéc nham tiép tuc hoan thién dap img phu yéu cau ngay cang cao trong thuc
hién nhiém vu dugc giao tai don vi. (Baocaobang.vn 14/5)./.
https://baocaobang.vn/phuong-nung-tri-cao-tap-huan-he-thong-chinh-quyen-ai-cho-60-
hoc-vien-3188084.html
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